


Those who lead give sight to those who follow

Those who follow give life to those who lead

‘Mā mua ka kite a muri

mā muri ka ora a mua’



• Karakia

• Development of the Standards

• Practical examples

• Kahui Ahu Mahi

The value of ‘an hour’



Governance & timeline
Governance group

Advisory panels

Scoping workshops
Working groups

Standards NZ process
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Stage 1: Overarching Standards Stage 2: Service-Specific 
Criteria/guidance

Our Rights

Workforce & Structure

Our Pathways to Wellbeing

Person-Centred & Safe Environment 
and Infection Prevention

Restraint & Seclusion

Te Apārangi
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Working Group Principles

The Ministry worked with the Operative Alliance, the Governance Group, the Ministry’s 
Māori Health directorate and key health and disability sector partners to develop the 
following principles to support the review process.

• Achieving Māori health equity

• Accessible health and disability services

• Partners with choice and control

• Best practice through collaboration

• Standards that increase positive life outcomes



Ngā paerewa - NZS8134: 2021 

https://www.standards.govt.nz

Our rights

Workforce and 
structure

Pathways to 
wellbeing

Person-centred 
and safe 

environment

Infection 
prevention and 
antimicrobial 
stewardship

Restraint and 
seclusion



Transition pathway 

February 2022 to August 2023

February 2022

Fully mapped 
criteria

February 2023

Partially 
mapped criteria

August 2023

New criteria

Transition surveillance criteria

Ratings

FA

PA

Not 
applicable

Corrective actions

Recommendations



Examples



• Training

• Establish relationships

• Representation

• Data gathering

• Policies

• Use of te reo Māori In Summary’




